
SHORT DESCRIPTION 

OF CIVIC 

MONITORING 

RESEARCH

Team: Healthcare 

heroes.

Description: Our 

project focuses on the 

need to enhance 

healthcare, highlighting 

the challenges of long 

waiting times, which 

have worsened after the 

COVID-19 emergency. 

The goal is to raise 

awareness about the 

importance of 

strengthening the 

healthcare system, 

improving efficiency, 

and ensuring faster and 

fairer access to 

services for all citizens. 

CONTEXT DATA:
Project status: in progress
Public cost: €8.660.162,00
Payments made:
14/12/2023: €409.111,75
19/12/2023: €2.116.800,00
20/12/2023: €1.048.461,90
Planned start: the website mentions 
21/08/23, however in the CSV file the date is
08/02/2023
Actual start: not available
Planned end: 31/12/2023
Actual end: 31/12/2023
Funding programme:
European Regional Development Fund (ERDF)
Structural funds related to the 2014-2020 
programming period
Programme:
POR FESR CAMPANIA
Axis:
RESEARCH AND INNOVATION
Territory: Naples (NA)
Region: Campania

Other data fonts:
• So.Re.Sa. S.p.A. web page: 

https://www.soresa.it/Pagine/BandoDettaglio.as
px?idDoc=3626582&tipoDoc=BANDO_GARA_PO
RTALE

• Ministry of Health website: 
https://www.salute.gov.it/portale/nuovocoron
avirus/dettaglioContenutiNuovoCoronavirus.j
sp?id=6124&area=nuovoCoronavirus&menu=
reportCampagna

Project and theme
Name: STRENGTHENING

POST-COVID DIAGNOSTIC AND 
SURGICAL

AREAS - AO DEI COLLI
Specific objective:

promote the investments needed to 
strengthen the capacity to deal with 

the crisis in healthcare services 
Link to the Project: https://opencoe

sione.gov.it/it/dati/progetti/9c
a23008bp000000010/

CUP of the Project: 
H64E23000100006

Project theme:
Social inclusion and health
Nature of the investment:

purchase of goods and services 

Experts on the topic to 
involve in the territory:
• Europe Direct Naples
• Istat Campania Region
• Azienda Ospedaliera dei 

Colli
• Campania Region
• ASL Napoli 1 Centro
• Municipality of Naples

Communication format 
and

engagement strategy

• Use of social media: 
X, Instagram

• Video: YouTube
• Contacts with local

media
• Final communication

event

Additional Research:

• Interviews
• Surveys
• Questionnaires

Value for the community: Healthcare represents an essential value for the community because it
protects the health of citizens and improves the quality of life. The right to health is an inviolable right, 
so it is necessary to defend and enhance it. Addressing this issue with targeted strategies is essential
to guarantee a fair and effective healthcare system which is accessibile to everyone in a short time.

The information contained in this scheme may be subject to variaton due to project needs.
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